
Covers all aspects of IT, from technical support 
to service management, and helps you with 
everything from setting up your network to 
troubleshooting complex problems.
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Managed Service Provider

Manages various IT Services for our clients, such as

IT Infrastructure

Networks

Security

Systems

IT procurements

ongoing Technical Support for 
end users and ITSM
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ProcurementsIT service management (ITSM)

Technical support

Administration

IT Outsourcing

Experience Level Agreement (XLA)

Managed Service Provider Solutions



Infrastructure

Managed Storage and Backup

Resource Augmentation (Outsourcing) 

IT Service Management

Managed Database

Managed Server Support

We offer Managed Server Support for different operating systems, such as 
Windows, Linux, and MAC, and provide the following features:
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Installation and configuration of your 
servers and operating systems

Security updates and monitoring of server 
security to always ensure secure servers

Operating system and software updates to prevent 
vulnerabilities and provide up to date functionality.

Optimized servers to help you run your 
business smoothly and remain productive.

Regular backups to protect your data and 
enable business continuity.



Network

Printing Managed Service

Managed LAN Service

Managed Firewall Service

Meeting Room Solutions

Managed WAN Service

Managed WiFi Service
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THEY’RE PART OF OUR SUCCESS
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www.smart.sa +966593440030 info@smart.sa 920024779
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